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A publication for faculty and staff

Faculty Senate
passes resolutions
on diversity and a
Learning Community
Model. See page 4.
M The College of Education
and the Career Resource Center
are sponsoring the annual
Education Job Fair on Tuesday,
April 8, from 9 a.m. to 1 p.m. in
the Education Building Gymnasium. The event allows students
to discuss career opportunities
with school officials. For information, call 823-5851.
S The Walk the Talk walk-athon wiU be held on April 19 at
UCF's Research PaviUon in the
Central Florida Research Park.
Registration begins at 8 a.m. The
5k walk begins at 9 a.m. The
event is open to the pubUc and is
sponsored by the UCF chapter of
the National Student Speech
Language and Hearing Association. Proceeds from pledges wiU
benefit the speech and hearingimpaired. Pledge forms are
available at the UCF Speech and
Hearing CUnic at 12424 Research
Parkway, suite 155-160, or by
printing the pledge form from the
organization's Web site (http:/ /
pegasus.cc.ucf.edu / ~nsslha96 /).
For information, contact Bari
Hoffman at 381-9742.

The UCF Report
The UCF Report is a publication of
the Office of Public Relations,
Division of University Relations,
University of Central Florida, P.O. Box
160090, Orlando, FL 32816-0090,
(407) 823-2504. Publication of
announcements and official memoranda about university policy and
procedures in The UCF Report
constitutes official notice to faculty
and staff.
Joanne Griggs, editor
Sheila Anderson, editorial assistant
Jacque Brund, photographer
Beth Plaisted, student assistant

Just rolling along
UCF student Josef Tickal took a little time off from his studies to become a human bowling
ball during the Sports Illustrated Campus Fest last month.

Grant signing marks 10th anniversary
of NASA/UCF summer faculty program
NASA and
marked the
thp
NASA
and UCF
UCF marked
10th anniversary of a unique
partnership when representatives
from the two organizations made an
agreement official with the signing
of a grant of $330,000 for the
Summer Faculty FeUowship
Program. The signing of the grant
took place at UCF on March 24.
James Jennings, acting deputy
director for the Kennedy Space
Center, stressed the importance of
UCF's role in the program.
"We're fortunate to have the
university here to work with," he
said. "There have been mutual
benefits. It has been an exciting
relationship."
Marty WanieUsta, dean for the
CoUege of Engineering, said the
university strives to be helpful to
the region and this program fulfiUs
that goal.
Since 1988, UCF has received
$3.2 miUion from NASA
Headquarters at the Kennedy Space
Center to administer the 10-week
program each summer. The

nrntrram.
fromfrom over a 100 appUcants each iyear.
program, whirh
which nneratps
operates iindpr
under
Each selected faculty member works
UCF's Mechanical, Materials and
with a NASA colleague. CoUege
Aerospace Engineering Department
students from around the country
under the auspices of the American
work with some of the teams of
Society of Engineering Education, is
researchers.
conducted at the John F. Kennedy
Tim Kotnour, assistant professor
Space Center. About 20 faculty
for UCF's Department of Industrial
members from around the nation are
Engineering and Management
selected to participate in the summer
Systems and a participant in the
program each year.
program inr 1996 and 1997, worked
KSC and UCF program directors
on managing organizational changes.
coordinate and estabUsh research
"It [the program] launched my
areas to be worked on at KSC and
select the participants for the program
Please see GRANT, page 5

New dean selected for College of Education
Provost Gary Whitehouse
announced the appointment of
Sandra Robinson as the dean for
the College of Education,
effective June 30.
Whitehouse said that her
selection had "strong support
from faculty, staff and the
Orlando community."
Robinson is currently the
interim dean and the associate

dean for'the College of Education
at the University of South
CaroUna in Columbia. She has
held the position of associate
dean since 1992. Robinson first
joined the University of South
CaroUna in 1980 when she
started as a visiting assistant
professor and has fiUed
numerous posts at USC over the
last 17 years,
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MEMORANDUM
To: All university personnel
From: Beverly DeLong, Finance and Accounting
Subject Finance and Accounting on-line system
There are a number of on-Une systems available that might make your
job easier if you are involved with financial operations in your office. To
obtain access, you must:
1. have the approval of your dean or director,
2. a computer/terminal with CICS access, and
3. a CICS password.
The foUowing is a Ust of some of the more commonly used
appUcations:
These reports are available by entering the verb FCCA after signing
onto CICS.
Report of Budget Position—Shows year-to-date (as of the previous
evening) totals for budget, revenue, encumbrances, expenditures, etc. by
department number. Detail screens show month-to-date transactions by
document number.
Departmental Authorization Display—Displays, by department
number, aU individuals authorized to make specific types of purchases,
perform certain functions, etc.
Purchase Requisition On-Line System—System to process requisitions
through Purchasing.
Hold File—File browse by Social Security number for aU individuals on
hold. Detail screens show why the hold was placed and who to contact to
have it resolved.
Bad Check Inquiry— File browse by Social Security number for all
individual who have passed one or more bad check(s) at the university
and if check cashing privileges have been revoked.
Interdepartmental Transfers—For use by auxiUary departments
(primarily) to charge other departments on campus.
Vendor File—AUows browse by vendor name or vendor number.
Travel Authorization Request System—AUows departmental personnel
to input Travel Authorization Request (TARS). Once approved,
automatically encumbers funds.
Property System—File of aU property at the university by department,
aUows browse by decal number, serial number, etc. Performs aU
transactions, once approved, for decaled property, including: off-campus
reporting, surplus items, lost/stolen items transfers, etc.
Organization Titles—File browse by department number or title.
Accounts Receivable—This report is available by entering the verb
ARAB after signing onto CICS. Browse by Social Security number of
individuals owing amounts to the university. Object codes indicate the type
of debts and the semester to which they apply.
If you do not have access, the foUowing steps should be taken:
1. Request user I/D and password from Dan Coleman, Administration
Building, room 384. The department chair, dean, director or office manager
should request in writing or via e-mail. Include the person's name, Social
Security number, account number and office location. After the initial
approval is complete, it is sent to Computer Services for review and
implementation. Tim Larson, Computer Services, wiU contact the person
after the CICS user ID is estabUshed.
2. Complete the Departmental Authorization List update, Form No. 41566A indicating the name and Social Security number and select the on-Une
systems which the person wiU have access (column 7). For example:
property system (PRPTY), purchase requisitions (PROMS), travel (TARS),
etc.
3. In column 8, indicate the access code the person wiU have (e.g.
I=inquiry, C=Custodial, A=Approval, U=Update, etc.).
4. In column 9, indicate the CICS user I/D number assigned.
5. The form should be sent to Mary Andersen in Finance and
Accounting, Research Park, suite 300.
If you have any questions, caU Finance and Accounting at 384-2000.
To: Administrative Council
From: Janet Park Balanoff, Equal Opportunity/Affirmative Action
Program
Subject: Update on state university system position vacancy
announcements
A revised ChanceUor's Memorandum (CM) governing the
announcement of vacancies provided three procedural highUghts to the
existing Faculty and A&P hiring process. USPS hiring is not affected by the
revised document (CM-G-04.00-02/97). The CM can be reviewed at the
web address: http://www.bor.state.fl.us/gen/cm/cm-g-04.htm
1. A "Change Order" format is provided in the CM for use with the
Position Vacancy Announcement, but UCF wiU not utilize it. Instead,
departments wiU continue to make changes by initiating another PVA
form, marking status "R" for reUst, and entering only the information that
is being changed. Examples include new closing dates, salary ranges, and/
or quaUfications. This allows for use of one format for all actions. The zip+4
must be entered on aU postings for proper routing of aU appUcations.
2. Departments are encouraged to access the electronic Position
Vacancy Announcement during the posting period to ensure that the
vacancy was Usted as required. Paper distribution on campus has been
discontinued. The web address is: http://www.fsu.edu/Jobs/ListPAGE 2
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3. Waiver of posting in cases where the proposed appointment supports
the "Affirmative Action Plan or Equity AccountabiUty Plan" is delegated to
the campus EO director. The practice of preparing a waiver form to
accompany a proposed appointment folder wiU continue. The forms are
available from EO in Administration Building, room 330, e-mail
eeo@ucflvm, phone 823-1EEO. Complete packages should be sent to EO for
appropriate processing.
Please call or e-mail me at balanoff@ucflvm if you have any questions.
To: University community
From: Ray Puskas, Purchasing
Subject: Processing deadlines
Please note the following critical dates as you plan for remaining
expenditures this year:
1. Purchases which require bidding should be submitted to the
Purchasing Department no later than May 1. Requisitions for bids received
after that date will be returned for processing in the 1997-1998 fiscal year.
2. Purchases which do not require bidding must be submitted to the
Purchasing Department no later than June 2. Purchase Requisitions received
after that date, or purchases requiring deUvery dates after June 30 wiU be
returned. There may already be some state contract vendors who wiU be
unable to guarantee deUveries by June 30. Please check with the Purchasing
Department to determine if a problem of slow deUvery may occur and
complete paperwork before June 2.
3. We wiU continue to process internal purchases (Computer Store,
Bookstore, Office Supply) and Limited Purchase Orders (LPOs) until June
13. However, you must be sure that adequate funds exist in the account and
that payment authorizations and transactions can be completed by June 30.
4. Requisitions for blanket purchase orders for next fiscal year may be
submitted at this time. Departmental accounts will not be encumbered this
fiscal year for these blankets. It wiU come out of next year's budget. Please
note on requisitions for blankets for next fiscal year: "97-98 FISCAL YEAR."
Thank you for your attention and assistance in these matters.
To: All faculty
From: Tony Figueroa, Instructional Resources/Classroom Support
Subject: Video cabinet requests for summer semester
Due to the Umited supply of VHS/Video Monitor systems, we are
asking faculty who anticipate frequent use of videos in their classes to
submit their requests for summer semester.
Classroom Support will then determine where video cabinets can be
located for the summer semester. Do not assume that video equipment wiU
remain in the same rooms as past semesters.
Please submit requests by fax at 823-21.09, e-mail: tony@oir.ucf.edu or
hand-deUvered memo to Instructional Resources/Classroom Support,
Library, room 107, attention: Tony. Starting April 28, we wiU be moving
video cabinets to their new summer semester locations, to be in place by
May 9. Please justify your use by stating time, dates of usage and class
name/number. Example: Monday, Wednesday and Friday, 9-11,12-1, in
building and room number (ie. HPB 336). Please enclose your department
and extension number.

Small Business Development Center
Workshops and Seminars
4
•Business Plan Writing, 9 a.m.-noon.

5 and 19
• Getting Started in Business, 9 am.-5 p.m.

8
•Business Owners Advertising Forum, free, 5-7 p.m.

9
• Networking Techniques, free, 10 a.m.-noon; Internet Basics for SmaU
and Medium Businesses, free, 8 am.-noon; Introduction to EDI Mapping
and AppUcation Integration, free,l-5 p.m.; Networking Techniques, free,
10 a.m.-noon

10
•No Money Marketing, 9 a.m.-noon.

11
•Basics of Selling to the Government, 9 am.-noon

16
•Patents, Trademarks and Copyrights, 5-7:30 p.m.

17
• ABCs of International Trade, 1-4 p.m.

18
•Sources of Financing, free, 9 a.m.-noon; EDI Orientation, 9 am.-noon;
Overview of EDI Software Characteristics, 1-5 p.m.; Export Without
Effort, free, 3-5 p.m.
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Short
Takes
FESTIVAL OFFERS TWO
SHAKESPEAREAN PLAYS
The Orlando-UCF Shakespeare Festival has
begun its presentation of two plays at the Walt
Disney Amphitheatre at Lake Eola. The two
Shakespearean plays, "The Merry Wives of
Windsor " and "Richard III" wiU be presented
from April 4 to May 4. The opening of "Richard
III" wiU be on April 11. The plays will be shown
on alternate evenings from Thursday through
Saturday at 7 p.m. and on each Sunday at 8 p.m.
Tickets are from $6 to $35. For information, call
Catherine Guin at 245-0985.

PRE-RETIREMENT
SEMINARS AVAILABLE
April 8, Planning for Retirement Now—A
discussion wiU be held on understanding
investment and planning retirement income.
April 15, Social Security Administration—A
representative from the Social Security
Administration wiU discuss eUgibiUty, Medicare
and when to apply for benefits.
April 22, Florida Retirement System and
Teachers' Retirement System Participants
(concurrent session)—A representative from the
Division of Retirement wiU discuss retirement
options, creditable service, leaves of absence and
miUtary service for the Florida and Teacher
Retirement Systems and Optional Retirement
System Participants (concurrent session)—A
discussion will be held of the various retirement
options under the Optional Retirement Program.
April 29, Insurance after Retirement—A
discussion on health insurance after retirement
and Medicare Risk health insurance plans. A
discussion wiU also be held on other kinds of
insurances to consider when nearing retirement
age.
Seminars held in the Administration
Building Board Room from 9-11 a.m. each
Tuesday during April.
Seating is Umited to 50. Please R.S.V.P. to
reserve your space. Spouse and guests are
invited also.
For information, contact Deborah Evans,
Compensation and Benefits Manager, Human
Resources, Administration Building, room 230,
823-5193.

Minority achievers recognized at the
annual Excellence in Action ceremony
More than 1,000 full-time minority students
were recognized for achieving grade point
averages of 3.0 or better at the ExceUence in
Action program, sponsored by the Multicultural
Student Services for the fourth year.
President John Hitt caUed the awards
ceremony "a favorite of mine because it gives us a
chance to recognize students from groups that
historicaUy have not received recognition."
Hitt asked the parents in the audience to
stand and be recognized for the support they
have given their children. He also exhorted the
students to reaUze that "you'll be learning for the
rest of your Ufe. As a university president, if I
didn't continue to learn, I would be doing a great
disservice to the university." He added that to
maintain employabiUty requires the abiUty to
change and keep pace with change.
Victor Diaz, 1982 UCF graduate who majored
in poUtical science and a shareholder with the law
firm HoUhan & Diaz, was the keynote speaker.
Diaz was the co-founder of the Hispanic
American Student Association while at UCF and
went on to earn his law degree from Stetson
University.

Victor Diaz, UCF grad and local
lawyer, was the keynote speaker for
the Excellence in Action ceremony.
Of the students recognized, 314 were African
America; 322, Asians; 642, Hispanics; and 29,
Native Americans. Of this group, 174 earned 4.0
grade point averages.

World-class mathematician to speak at UCF
Sir Christopher Zeeman, professor of
mathematics at the University of Oxford, wiU
deUver two lectures at UCF on April 14 and 15.
His first lecture wiU be on "AppUcations of
Catastrophe Theory to the Physical, Biological and
Behavioral Sciences" at 3:30 p.m. in PhilUps Hall,
room 409. The lecture is intended for students,
faculty and the general pubUc.
This second lecture wiU be on "Geometric
Unfolding of a Difference Equation," at 11:30 a.m.
in the same location.
Zeeman, a fellow of the Royal Society of
London and past president of the London
Mathematical Society, received his Ph.D. from
Christ's CoUege in Cambridge and was a lecturer
at that coUege for 11 years. He then became the
first professor of mathematics at the new
University of Warwick and was the founder and
director of the Mathematics Institute for 24 years.
In 1988, he was elected principal of Hartford
CoUege in Oxford and the Gresham Professor of
Geometry, positions he held until he retired in
1995.
His initial research was in topology and one of
his theorems was the unknotting of spheres in five
dimensions. He is considered one of the top
topologist of this century who made notable

contributions to topology, a branch of pure
mathematics. In his work in dynamical systems, he
concentrated on catastrophe theory and pioneered
its appUcations in the biological and behavioral
sciences, as weU as the physical sciences. He is
currently working on
difference equations.
In 1978, Zeeman gave
the Christmas Lectures at
the Royal Institution, out
of which grew the
Mathematics
Masterclasses for 13-year
olds that now flourishes
in 40 centers in the United
Kingdom. He was
awarded the Faraday
Sir Christopher
Medal of the Royal Society.
Zeeman
The lecture series is
funded by the Strategic
Planning Council and is sponsored by the College
of Arts and Sciences and the Departments of
Economics, Philosophy, Mechanical and Aerospace
Engineering, Electrical and Computer Engineering,
and Mathematics. For information, contact
Lokenath Debnath at 823-2478 or email:ijmms@pegasus.cc.ucf.edu.

STUDENT NURSES ASSIST
WITH IMMUNIZATIONS
UCF"s Student Nurses' Association
pariticpated in the Cool School Shots program
with Orange County Health Department this
semester. The program is an Orange County
initiative to help middle school students meet the
requirement of receiving immunization against
hepatitis B before starting the seventh grade. The
UCF students assisted in giving more than 90
students hepatitis B injections at Union Park
Middle School. Diane Wink, Undergraduate
Program coordinator, was on hand also.

THIS ISSUE
This issue of The UCF Report is for the weeks
of April 4-10 and April 11-17. It is the 18th issue
of fiscal year 1996-97.

UPCOMING HOUDAY
The next hoUday will be on Monday, May 26,
for Memorial Day. This wiU be a universitywide
hoUday.

FRIDAY, APRIL 4, 1997

International Student of the Year named
Left, Nelson Ying, founder of the Barbara Ying International House,
congratulates Elisa Waysenson of France on being named the International
Student of the Year.
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Volunteer groups
seek organ donors
"Getting carded" is the goal for students
and faculty attending the April 7 Get Carded
concert to promote organ and tissue donation.
The free concert/donor drive is a partnership
effort between Volunteer UCF and TransLife,
central Florida's organ, tissue and transplant
program.
"Organ donation is an issue too few people
know about," says JuUe WiUiams, "Volunteer
UCF student director. It only takes a minute to
sign a card, but it's a minute that may result in a
Ufetime for someone in need."
The Island Boys wiU bring their Caribbeaninspired sizzle to the UCF Green from 11 a.m. to
2 p.m. on Monday, April 7. The group's
drummer, Frank Matos, received a kidney
transplant at Florida Hospital's TransLife seven
years ago. Today, Matos is a father of two, a
community volunteer and a professional
musician.
There wiU be plenty of food for sampUng
thanks to donations from Goodings
Supermarkets, Bagel King (Alafaya Commons),
The MiU Bakery, Eatery and Brewery (Winter
Park and UCF locations) and Zephyr HiUs
Spring Water. Word Wise donated the design for
the Get Carded logo.
Transplant recipients and student
volunteers wiU staff Get Carded. Concert-goers
can have their questions about organ donation
answered, receive brochures/donor cards and
learn about organ and tissue transplantation at
tabletop displays. In 1996, TransLife provied 98
patients with kidney transplants and currrently
has 116 patients on a waiting Ust.
For information, contact Carol Rumsey at
TransLife, 897-5560, or WiUiams at Volunteer
UCF, 823-3318.

Psychosexual therapist Dr. Ruth Westheimer shakes hands with one UCF
student who attended an autograph session at the UCF Bookstore prior to Dr.
Ruth's lecture at the Arena later that evening on March 21.

Institute aids foreign students with tuition waivers
The Eastern European Linkage Institute
conducts the out-of-state-tuition waiver program
for students from the former Soviet RepubUcs,
now called the Newly Independent States,
including the Warsaw Pact nations and Estonia,
Latvia and Lithuania. The EELI is currently
accepting appUcations for out-of-state tuition
waivers from students attending Florida's state
community coUeges and universities for the 1997
and '98 academic years. The deadUne for
appUcations is April 15. EUgible students should
contact the EELI at 823-3647/8 or e-mail:

shapeki@pegasus.cc.ucf.edu.
EELI also sponsors a number of programs
funded by the U.S. government and private
foundations involving adults in citizen exchange
and other programs..
The EELI is seeking famiUes from the central
Florida region who would be wiUing to host a
person from an Eastern European country at some
future date. We are developing a pool of possible
host famiUes for future exchange programs. Please
contact Raymond Shapek, director for EELI, for
additional information at the above number.

Faculty Senate passes resolutions on diversity
graduation requirement, Learning Community Model
At its last meeting on March 20, the Faculty
Senate passed four resolutions on the inclusion of
a diversity requirement at UCF and the creation
of a Learning Community Model.
The resolutions passed are:
• EstabUsh a General Education Oversight
Committee in the Faculty Senate with
jurisdiction over aU issues related to general
education;
• Require students to take at least one course
that would fulfill a diversity requirement as part
of the general education requirment;
• EstabUsh a diversity graduation
requirement that could be fulfiUed by other
courses other than general education courses to
accommodate transfer students, a n d ;
• Adopt a Learning Community Model by
which some student can complete parts of the
general education requirment.
The four resolutions were proposed by the
GEP task force that presented its final report at
the meeting. The committee looked at previous
recommendations, held focus groups, and
offered opportunities to chairs and deans to
respond to its suggestions prior to presenting the
resolutions for a vote by the Faculty Senate.
According to Kathryn Seidel, dean for the
CoUege of Arts and Sciences and chair of the task
force, diversity should be infused into the
curriculum and a graduation requirement
estabUshed at UCF.
"Various departments have already included
diversity in their courses. If a standing committee
is formed, it would continue to identify courses
that would fulfill the requirement," she said.
On questions of how to handle the diversity
requirement for transfer students, Seidel said,
"Of 28 community coUeges that we talked to, 16
have diversity courses. The others said it's a
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great idea and will work to add diversity to their
curriculums."
The committee contends that an environment
that chaUenges students to understand issues,
persons and cultures other than their own is
beneficial to their learning experiences. Courses
that the committee recommended as meeting the
diversity requirement are Freshman Composition
II, Speech, General Sociology, General
Anthropology, American National Government,
World CiviUzation and World Literature.
The Learning Community Model wiU start as a
smaU pilot program in 1998 with plans for
expansion if the pilot is successful. It wiU include
forming cohorts (groups of 30 students who stay
together beyond a single semester or beyond a
single course).
Cohorts aim at creating greater integration of
students into the university.
"When students get to know each other better,
they have the resources for study groups and
getting information on missed lectures, and are
more Ukely to participate in student discussions
and become more involved in university activities,"
Seidel said. "The Honors Program and the LEADS
Scholar Program are two successful learning
communities already in existence at UCF."
The Learning Community Model also
encourages faculty to team teach or plan courses
jointly with other faculty in different discipUnes.
The goal would be to create enough options that
eventuaUy 20 percent of freshmen could choose to
participate in the program.
The resolutions have been forwarded to
Provost Gary Whitehouse, who is expected to give
final approval.
At the next Faculty Senate meeting, (April 24),
both departing members of the senate (those who
have completed their two-year terms) and

incoming members wiU attend. New members
and those starting their final year of service on
the senate wiU vote for the Faculty Senate
officers for chair, vice chair and secretary. The
new officers will take charge of the senate
meeting immediately foUowing the election.
The Faculty Senate meetings are open to all
members of the campus community.

The resolutions
The resolutions passed are as follows:
"Be it resolved, that the Faculty Senate
estabUsh a General Education Oversight
Committee as a reporting committee and with
exclusive jurisdiction over aU issues related to
general education.
"Be it further resolved, that the university
estabUsh a general education program
diversity requirement. Students must take
one of the diversity courses within the
general education program and approved by
the General Education Oversight Committee
to satisfy this requirement.
"Be it further resolved, that the university
estabUsh a Diversity Graduation
Requirement. This requirement can be
satisfied by meeting the General Education
Program Diversity Requirement or by
activities or courses in a major, or by other
courses jointly approved by a program and
the General Education Oversight Committee.
"Finally, be it resolved, that the university
utiUze a "learning communities model" by
which some students can complete parts of
the general education program requirements."
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University works to earn SACS
reaffirmation of accreditation
Members of the UCF community are
working on completing the requirements set
forth by the Southern Association of Colleges
and Schools for reaffirmation of accreditation for
UCF.
UCF was evaluated two years ago when the
SACS 26-member Reaffirmation Committee
visited the university. The team was especiaUy
interested in institutional effectiveness, which
encompasses processes for planning, evaluation
and budgeting at all levels.
UCF was originally accredited by SACS in
1970 and reaffirmed in 1985. Reviews occur
about every 10 years.
To be reaffirmed, UCF must comply with 22
recommendations, of which only two remain to
be completed this summer.
According to Denise Young, interim
associate vice president for Academic Affairs,
that was a low number of recommendations
from SACS. "Overall, it was a good report."
But federal law mandates that compUance
occur within two years of receiving the
recommendations from the SACS committee. In
December, the University of Florida was put on
warning by SACS for faiUng to satisfactorily
address the institutional effectiveness criteria for
SACS.
"It was a bit of a shock for all of us that a
university of that caliber was put on warning,"
Young said. "In the past, SACS would work with
an institution for three or four years to meet the
requirements, but now the law mandates that it
must be done in two years."
UCF is required to document its institutional
effectiveness and provide complete
documentation of the credentials of adjuncts by

August.
"The second item was not a problem," Young
said. "We just needed to do it more fully."
But the first item has required a universitywide
effort. Young said that work on this area has been
intense this semester, which includes identifying
appropriate unit goals, defining appropriate
measures and effective use of measurement results
for process and service improvements. The
University Assessment Committee, which consists
of faculty members, reviewed aU the performance
measurements and improvement plans submitted
by each unit.
Faculty members and chairs attended
institutional effectiveness workshops in January,
foUowed by two days of individual coUege sessions
with consultant James Nichols. Requests from the
UAC for revisions were submitted in March.
"Now, everyone is involved in coUecting and
interpreting the data related to their outcomes,"
Young said.
In May, faculty and administration wiU meet to
review the results of their evaluations and make
any necessary changes to their programs based on
the results.
"There are reaUy three steps that must be
done," Young said. "Measure our effectiveness,
gather the results, then make any changes indicated
by the results. Most of the units were aheady doing
most of this, but not documenting it sufficiently,"
she said.
Young noted that Nichols was impressed by
UCF's progress in its assessment so far. "He was
particularly struck by the improvement in the
program areas that do not have accreditation. He
praised the General Education Assessment plan
and noted that the University Assessment

Committee included faculty who had
developed a very good sense of excellence in
assessment," she said.

Timeline for Institutional
Effectiveness Efforts
March and April
Academic departments and administrative
units proceed with planned assessment
activities. All data must be gathered by the end
of the spring semester to evaluate and make
program decisions by June 30. Additional
consultant assistance is available if required.
May and June
A technical assistance team (the University
Assessment Committee and selected staff) wiU
meet with each unit to discuss the results of the
data and possible interpretations and actions, if
assistance is desired.
Faculty and staff evaluate results and make
decisions on program changes if appropriate.
Matrixes due to UAC by June 30.
July
University Assessment Committee will
review and critique matrixes and approve them
or provide feedback to units by July 25.
Matrixes wiU include the use of results and
complete the first cycle. Revised matrixes for
those that did not receive approval wiU be due
July 31.
August
The first assessment cycle wiU be completed
for aU units. The final report will be prepared
for submission to SACS for the Oct. 1 deadUne.
Units wiU review and resubmit their assessment
plans to the University Assessment Committee
every two years.

Provost hosts meetings
on preparation for tenure/
promotion applications

On hand for the signing of a grant for the Summer Faculty Fellowship
Program are, left to right, back row, Lucille Giannuzzi, UCF engineering
professor; Charles Reilly, chair for the Industrial Engineering and
Management Systems Department; Kari Stiles of the UCF Programs Office at
Kennedy Space Center; Gregg Buckingham, University Programs manager
for NASA; Parveen Wahid, UCF engineering professor; and Tim Kotnour, UCF
engineering professor; front row, Dean Marty Wanielista; James Jennings,
acting deputy director for the KSC; and Ray Hosier, University Program
director.
GRANT, continued from page 1
career," Kotnour said. "The student who worked
on the project with me would probably say the
same thing. It provides real-Ufe experiences."
The program's goals are: to contribute to
NASA/KSC mission-related research; to further
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the professional knowledge of engineering
science faculty; to stimulate an exchange of ideas
between participants and NASA employees; and
to enrich and refresh the research and teaching
activities of participants' institutions.

Provost Gary Whitehouse hosted two
meetings on the process of tenure and promotion
last month. Several deans and recently tenured
professors were available to add their own
suggestions and warnings.
Information on the process and the
Promotion/Tenure Schedule for 1997-98 are
available from Academic Affairs.
Whitehouse suggested that faculty approach
their chairs and deans with their questions. Vice
Provost Frank Juge said that he and his assistant
are available to answer questions, also.
Suggestions from Whitehouse and others
present included:
• Develop a soUd and sustained record. (A
sudden burst of activity prior to applying for
tenure is not a good idea.)
• EstabUsh the credibiUty of sources for
outside letters of recommendation.
• Work with your chair to define what the
requirements for tenure are in your particular
field.
• Find at least one mentor and have him or
her review your file.
• Demonstrate creativity, flexibiUty and
quaUty in teaching.
• Be prepared to discuss future plans with
the provost.
• Make your appUcation concise and
organized for easy reading.
• Consider writing summaries on your
teaching, research and service activities.
The deadUne for chairs to meet with
candidates for tenure or promotion regarding
outside reviewers is Aug. 4 and the deadUne to
receive reviews is Aug. 15. The process may
begin this spring semester.
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PEOPLE
Appoin tmen ts
and Activities

Robert Bledsoe, chair and professor for the Department of PoUtical Science,
participated in a panel titled "The Future of Florida Universities: Tenure
Revision, Distance Learning, and Other ChaUenge and Opportunities" at the
Florida PoUtical Science Association Meeting.

Clint Bowers, assistant professor for the Department of Psychology and
director of the Team Performance Laboratory, gave an invited address titled
"Solving the Puzzle of Teamwork in the Cockpit Using Multiple
Perspectives to Describe the Problem" at the Asian FUght Crew Training
Conference in Hong Kong.
Terri Fine, associate professor for the Department of PoUtical Science,
chaired a panel titled "The Presidential Elections: The role of the Media,
Parties, and PubUc," and she participated in a roundtable discussion titled
"The 104th Congress: The Rise and FaU of the House of Gingrich" at the
Florida PoUtical Science Association Meeting.
Kerstin Hamann, assistant professor for the Department of PoUtical Science,
presented a paper titled "FederaUst Institutions, Voting Behavior, and Party
Systems in Spain" at the workshop on "Parties, Representation, and
FederaUsm." She also presented a paper titled "The Legislative Process and
Interest Groups in Spain" at the Midwest PoUtical Science Association.
Roger Handberg, professor for the Department of PoUtical Science,
presented and Stuart Lilie, associate professor for the Department of
PoUtical Science, co-authored "Western PoUtical Man—Cowboys, City
SUckers, and Tree Huggers: The RevitaUzation of RegionaUsm in American
PoUtics" at the Southwest Social Sciences Association Meeting. Handberg
will also present a paper titled "Expanding the Commercial Space Arena:
The Western Pacific Rim States as Competitors-Market" at the 34th Space
Congress.
Dwight Keil, associate professor for the Department of PoUtical Science,
presented "A Century of Crisis in American Education: Maybe This Crisis is
Not Unhealthy" at the Southwest Social Sciences Association Meeting. He
also recently pubUshed "Ideological Voices: An Anthology in Modern
PoUtical Ideas" with McGraw-HilL

Library director retires
Center, Anne Marie Allison shows pleasure with the tribute
given to her during a reception last month. Right, former
UCF President Trevor Colbourn applauds the recognition of
her work, which included 30 years in the profession and 14
as director for the Library. The Library expanded greatly
and adapted high-tech features during her tenure.

Newcomers
Jeffrey Felderman, coordinator of computer appUcations for the
Administrative Services/ Computer Services Department at the Daytona
campus, comes from the Ormond Beach PoUce Department. He earned his
B.S. at the University of Wyoming. Felderman is married and enjoys
racquetbaU and basketball. He is also retired from the United States Air
Force.
Richard Hatfield, secretary for the School of Nursing, attended UCF where
he earned a B.A. in art. He is also interested in computer programming and
math.

Robert Kurfirst, associate professor for the Department of PoUtical Science,
presented "Directionless Democracy: A Critical Evaluation of Direct
Democracy in America" at the Southwest Social Sciences Association
Meeting.

Jeanne Maguire, office manager for the Admissions and Registration
Department at the Daytona campus, was formerly an OPS employee for
UCF. She attended Daytona Beach Community CoUege, where she received
her A.A. and UCF where she received her B.A.

Ana Leon, assistant professor for the Department of Social Work, was
elected chair of the Orange County Citizen's Commission for Children
Advisory Board. She also presented two papers titled "A UniversityCommunity CoUaborated Effort to meet the Needs of Juvenile Offenders"
and "A Program Evaluation of a Juvenile Halfway House: Considerations
for Strengthening Program Components" at the second annual Children's
Services Regional Training Conference in Pensacola on Feb. 20 and 21.

Richard Nance, visiting honors professor for the Industrial Engineering and
Management Systems Departments, comes from Virginia Polytechnical
Institute and State University in Blacksbury, Va., where he was a RADM
John Adolphus Dahlgren professor of Computer Science and also director
for the Systems Research Center. Nance attended Purdue University where
he earned a Ph.D. degree in industrial engineering, and also North CaroUna
State University where he earned M.S. and B.S. degrees in industrial
engineering. He has two grown children, and his hobby is restoration of
1950s and 1960s American automobiles.

r

Official Ballot to Spotlight
the UCF Employee of the Month

~i

I nominate:
(name)
(campus address)
to be UCF Employee of the Month. (Nominee must have been a
University Support Personnel System employee at least two years.)
Any employee, including faculty and A&P, may nominate a candidate on the basis of job performance, dependability, attitude, etc. A
name submitted remains in the pool of eligible candidates for one
year.

Education shows its stuff

Signed:

The College of Education hosted its fifth annual Education
Showcase last month, featuring programs and strategies
designed to enhance education in central Florida. UCF
students and faculty, as well as community agencies had
exhibits at the event.

(name)
(campus address, phone)
Cut ballot and return to Human Resources, ADM 230, EOM. (Mark
envelope "confidential.")

L

J

CLASSIFIED
For sale/rent
Baby furniture, white baby crib in great
condition, $25 OBO. Jackie, 823-5924 or 3819071.
Baldwin Spinet Piano, beautiful sound and
condition. Bench and built-in dehumidifier,
pecan wood. Asking $895. 977-0374.
Bookcases, 2, 72" x 30" x 12" deep, simulated
woodgrain. One has 5 shelves, the other 3
shelves with sUding doors at the bottom. $25
each. Ginny, 823-5846.
Bunk bed, rounded style metal frame (blue)
and two mattresses— single for top and double
for bottom. $150. Larry, 823-2848 or 678-5204.
Craftsman digital radial arm saw, $300. Many
extra blades. Scott Barnes, 679-6053, and leave
message.
Dodge Diplomat, '84,4-door sedan, 173,000
miles, A/C, AT, PS, PB, mechanicaUy great.
Sharon, 823-0087 or Jim, 380-1423.
Ford Tempo GL, '88, automatic, excellent
running condition, reasonable. CaU 396-9044.
House for sale, 3 bedroom, 2 bath, spUt plan,
approximately 1,650 square feet with screened
porch and hot tub (5 seats with lounge) fenced
yard and swing set. Many upgrades, newly
painted stucco home, 2-car garage, formal
Uving room, skyUght over kitchen table, garage
door opener, great schools. Must seUby Sept. 1.
House located in Oveido. Twin Rivers
Subdivision, across street from golf course,
minutes from UCF. $105,000. Joanne, 823r2408
or 678-0173.
House for sale with lease option, lakefront
home, seawaU and dock, 5 bedrooms, 2 and a
half baths, 3,280 square feet, spectacular views,
aU amenities, community tennis, pool,
playground and boat ramp. Ten minutes to UCF,
easy access to downtown, 767-8202 or 678-6917.
House for sale by owner, 3 bedrooms, 2 baths,
spUt plan, 1,300 square feet with screened porch,
deck, hot tub, fenced private backyard on
greenbelt, many upgrades, newly painted inside
and out, 4-year old roof, exceUent schools, great
no-outlet neighborhood, 2-car garage,
appUances, close to UCF and beltway, great
starter home or retirement, $89,500. Barbara, 8232401 or 679-8878.
House for sale, Union Park area, 5-years old, 3
bedroom, 2 baths, Uving room, dining room, eatin kitchen, 2-car garage, furnished, lakeview, 6
miles from UCF, $165,000. 382-3485.
House for sale, TuscawiUa, 1110 Oscelot, Hiranch, by owner, 5/3 or easy to convert to
mother/daughter, 1-plus acre, new baths, carpet,
paint, kitchen appUances and more, $160,000.
Marilyn, 699-0232, extension 0218 or home page
at: http:/ /longwood.cs.ucf.edu/~porthous/
sale.html
House for sale, 2 bedrooms, 2 baths, doublewide lakefront mobUe home in Palm VaUey
Adult Community, only 1 mile to campus, Uving
room, dining room and spacious screened porch
(14'x22'), overlooking lake, mature trees, lush
tropical landscaping and estabUshed lawn with
underground sprinkler system. New kitchen
appUances, flooring and r/c air, priced to seU at
$24,900. Joanne, 823-5504 or 366-5388.
House for sale, mature Oviedo community, 21

FRIDAY, APRIL 4, 1997

homes (7 UCF faculty), share 2 tennis courts and
large pool, on cul-de-sac, 3 bedrooms, 2 baths,
dining room/sunken Uving room, brick fireplace,
fans, eat-in kitchen, central vacuum, 1,864 square
feet plus screened porch and 2-car garage, fenced
wooded "no maintenance" yard, many extras,
$130,000. 365-9353 or 773-1854.
House for sale by owner, East Orlando area. 3
bedroom, 2 bath spUt plan, 1,300 square feet;
recently painted inside and out; 4-year old roof;
haU, family room and kitchen have inlaid tile
floor; family room with skyUght; dishwasher,
garbage disposal; double car garage, automatic
garage door opener; screened porch, decking, hot
tup, privacy fenced backyard; close to University
Boulevard, no outlet housing area, great
neighborhood; Winter Park Schools. Located 3
miles from UCF, close to 417 Beltway, $89,500.
Barbara, 823-2401 or 679-8878.
Jacuzzi, for 5 people with hydrojet massager. Paid
$5,000, asking $1,800. OBO. 823-2574.

steal at $8,700. 654-0192, leave message.
Walnut Lowry Organ, pretty, hoUday model,
44W 36H 24 deep, with bench and instructional
manual. Present owner quit playing. No
reasonable offer refused. Also desk chair and
pointer system book for sale. Virginia, 862-6098.

Wanted/Misc
Barn and 5-10 acres wanted to lease or buy near
Oviedo/Geneva, Chuluota or Winter Springs.
Water and electric hookups preferable. Mindy,
823-2501 or 366-7780.
Female to share commute, USPS staff/graduate
student from Cape Canaveral area to UCF.
Teresa, 823-2608 or 784-2103.
Free to good home, beautiful gray tabby
desperately needs a loving family. Owner has
aUergies and is unable to keep him. Rachel, 8236288.

Jeep Wrangler, '95, black with beige soft top,
10,500 miles, custom rims and tires with wheel
locks, Clarion detachable face plate radio-cassette
player with 2 front speakers and Soundbar,
custom A/C unit separate from stock heating unit,
alarm and laser-sensor detection, bikini top, Tarno
cover, 3-year, 36,000-mile warranty on vehicle and
A/C unit. $13,500 OBO. 333-3480.

Kitchen equipment needed. The kitchen in the
Ying International Center is finished. Donations of
used pots, pans, baking pans, any kind of kitchen
equipment, dishes, cutlery, sUverware, bowls
would be welcomed. WiU take in any condition,
from new to used. Joanna, 823-5504.

Kirby Vacuum Cleaner, with aU attachments,
carpet and shampooer. New $1,500; asking, $200.
Sharon, 823-0087, or Jim, 380-1423.

Ladies golf clubs, fuU set with woods, putter and
bag, used, good condition. No pick clubs please.
Jan, 275-4330.

Living room furniture. Couch, blue recUner,
lamp, coffee table, end table. Good condition. $200
takes all. Steve, 673-1926 or 823-6211.

Orange juicer, manual or electric. John, 679-9519.

Nissan XEV6 truck, '95, extended cab, AC, cruise,
tilt, power mirrors, bed Uner, AM/FM cassette,
immaculate. Only 16,000 Miles, NADA $14,500,
must seU, only $12,500. Steve, 673-1926 or 8236211.
PC 486DX2/66,12MB Ram; 500mb HD; 4X
CDROM; sound board withspeakers; FM Tuner
board; Panasonic KX1009p printer; 14" VGA
monitor; Win. 3.11 (WFWG); $900 OBO. 277-2392
after 5 p.m.
Rings, .27ct round soUtaire engagement ring;
.33ctw ring guard w/16 stones; .50ctw
anniversary band with 12 stones. All in 14K gold
settings. $300 each or $500 for wedding set, OBO.
Angela, 823-6497, 249-158 or e-mail:
agian@pegasus.cc.ucf.edu
SCUBA gear, BC (smaU), regulator, 2 piece wet
suit (smaU), carrying bag, miscellaneous
accessories. WiU sell as set or individuaUy. Angela,
823-6497, 249-1583 or by e-mail:
agian@pegasus.cc.ucf.edu

Private estate sale at Kamelot, 3742 Rouse Road,
on April 25,11 a.m-8 p.m. This day is reserved
for friends of Frances and Boyd Johnson.
Roommate wanted, responsible male/female,
nonsmoker to share 3 bedroom, 2 bath house, 10
minutes from UCF, furnished except for
bedroom. $205 per month plus 1/3 of utiUties.
Move in right away. Carrie 679-0442 and leave
message.
Roommate wanted, female, to share 3 bedroom,
1 bath house in Sanford, $240 per month plus 1 /
2 of utiUties. 323-4625.
Roommate wanted, mature female, responsible,
nonsmoker to share a 5-bedroom, 2 1 / 2 bath house
with pool, screened back porch, 5 minutes from
UCF, furnished except bedrooms. Choice of
bedrooms, share main bathroom, $350 per month
plus half of utiUties. Move in right away. MeUsa,
380-6967 and leave message.

Rollerblades, Lightning model, black, adult size
8, Uke new, worn only twice, $155 new, asking $75
OBO. Dodie, 823-5538.

Student with good driving record needed, to run
errands and do misceUaneous chores 2 days a
week. Hand wash standard shift cars, maintain
fluids and tire pressure, get gas, shopping for
famUy (grocery and misceUaneous), occasional
furniture moving and file box storing in office, $7
per hour. Near Fashion Square MaU. 894-6439.

Scientific graphical calculators, new T182, $55;
HP486X, $95; printer HP82240A, $20. 671-8334.

Texas Instrument 85 calculator. M. Thompson,
658-5005.

Springtime vacation home in the Blue Ridge
Mountains, ideal location near activities, beautiful
architecture. See photos. $350 per week. 678-9383.

Editor's note: Classified ads can be faxed (8233403), mailed or delivered to Public Relations,
Administration Building, room 338. They must
be received no later than copy deadline date
printed on the bottom of page 1. No ads will be
taken over the phone. Ads are run free to faculty
and staff only. Ads normally run at least two to
three times, but can be repeated upon request if
space permits. For further information, call 8232504.

Surfboard, CB 6'10" TRI-FIN, great condition with
heavy duty Balin Leash and Terry Cloth Board Sock
and CB Padded Travel Bag, used once, $325 takes
aU. Rob, 248-0723.
Toyota 4WD truck, '92, AM/FM cassette, carpet,
bed Uner, 5 speed. Good condition. No rust. A
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CALENDAR
University Dining Room, 3 p.m. 8236471
• Robinson Observatory open 7:30 to
•AlumKnight Out, 5:30-7:30. UCF10:30 p.m. 823-2805
ALUM
•The Honorable Nap Ford, Dr. John
• Robinson Observatory open 7:30T. Washington Awards Ceremony and 10:30 p.m. 823-2805
Luncheon, Student Center
•CAB movie: "Mission: Impossible,"
Auditorium, noon-2 p.m. 823-6479
Student Activities Center, 6:30 and 9
• QuaUty Initiatives and Faculty
p.m. 823-6491
Teaching and Learning Center:
•UCF Earth Day. 823-6471
Cooperative Learning: What It Is and
•UCF Toastmasters, "The Talking
Simple Ways to Make It Work In A
Knights," CoUoquium Room, CCII,
CoUege Classroom," Mike Wiggins,
room 233, noon. 823-3312
Research Park PaviUon, suite 225, 9
• Ramnavami (Hindu)
a.m.-12:30 p.m. Registration: 275-4330
by April 4.
•CAB movie: "Blade Runner," 6:30
•USPS Staff Council meeting, BA 230,
and 9 p.m. 823-6471
9:30 a.m. 823-5756

16

•Open House: College of Arts
and Sciences and Engineering for
accepted students only. 823-3813

•CAB movie: "Rumble in the
Bronx," Student Activities Center,
6:30 and 9 p.m. 823-6471
____m

7
•Volunteer UCF: "Get Carded
Today!" Organ and tissue donor
drive, on the Green, 11 a.m.-2
p.m. 823-3318

7-9
• Preprofessional Medical Society
blood drive, on the Green, 9 a.m.5 p.m. 345-1361

8
• Career Resource Center:
Education Job Fair, Education
Gym, 9 a.m.-l p.m. 823-2361
• Friends of the Library Booksale,
10 a.m.-2 p.m. 823-5982
•TKL: Passing Zone, Student
Activities Center, 8 p.m. 823-6471
• Bikaramajit (Hindu)
•Wesak (Buddhist)

17

11

•College of Education Alumni
Chapter Golf Tournament Classic,
Ekana Golf Club, noon. UCF-ALUM
•PoUtical Science Alumni 25th year
reunion, Church Street Station, 6 p.m.
UCF-ALUM
• 10th Annual SWAT 5K Run/Walk,
Greek Park. 823-5841
• Fees due for continuing
undergraduate early registration

12
•Graduate Record Exam. 823-5109

8,15, 22

13

•LIFE at UCF: "History of
Musical Styles—Baroque to
Contemporary to Our Own,"
lecturer, Bruce Earnest, Theatre
Department, 9:30 a.m.;
"Russia,"John Evans, UCF
History Department, 11:15 a.m. at
UC7 Cinema Movie Theater,
corner University Boulevard and
Alafaya Trail. 249-4778

•CAB movie: "Spaceballs," Student
Activities Center, 6:30 and 9 p.m. 8236491
• Vaisakhi (Sikh)

•The ClothesUne Project,
presented by the PoUce
Department, Victim Services and
REACH, Reflection Pond. 8236069
•Challenge 2000 awards,

>

14-16
•New Year (Cambodia)

•TKL: Tom Cotter, Student Activities
Center, 8 p.m.
•Daytona campus student social,
TBD. 823-6490
• AppUcation deadUne for aU
undergraduate appUcants, transfers
and readmissions

18
•Td al-Adha (Islam)

19
•National Student Speech Language
Hearing Association: Walk the Talk
Benefit, Central Florida Research
Park, 8-10:30 a.m. 249-2106
•Florida Teacher's Certification
Exam; Medical College Admissions
Test. 823-5109
• Open House: College of Business
Administration, Education, and
Health and PubUc Affairs for accepted
students only. 823-3813

20
• Prep day for final exams

21
•Summer graduation appUcations
due in CoUege Advising Office
•Ridvan(Baha'i)

21-28
•Final examination period. 823-5257
22,23
• First and second day of Passover
(Jewish)

24

Special Events for April
Arena

Music

823-3070

823-2869

4

4

•HospitaUty Job Festival, 8:30
a.m.-3 p.m. 823-5065

• Rick Lee, vocal recital, Rehearsal
HaU, free, 8 p.m.

6

5

•Greek Extravaganza, 7 p.m. 8232450

• Laurie Gantt, vocal recital,
Rehearsal HaU, free, 3 p.m.

9

6

• President's Circle Dinner, Arena,
by invitation only. 823-6490

• Music Department presents Dave
Samuels, vibes, John Whitney Trio,
"In a Classical Groove," and Jeff
Rupert, tenor saxophone, Visual
Arts Building, 3 p.m. Admission
(door only) $7, students $3. 8232863

12-13
•Shrine Circus, 10 a.m.,3 p.m.; 7
p.m. 823-3070

Art
823-2676

Until April 17
• Annual BFA Degree Candidate
Exhibition, UCF Art GaUery.
Reception, Friday, April 4, 6-9
p.m.
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15

11

•Spring Orchestra Concert, St. James,
Orlando, free, 7:30 p.m.

•"Richard III," by WiUiam
Shakespeare, both plays at Walt
Disney Amphitheater at Lake Eola,
Thursdays-Saturdays, 8 p.m.,
Sundays, 7 p.m. $6-$35.

16
•Spring Choir Concert, St. Luke's,
Orlando, free, 8 p.m.

17
•Spring Orchestra Concert, St. Luke's,
Oviedo, free, 7:30 p.m.

Theatre
823-1500

10-13 & 17-20
• "The Boys Next Door," by Tom
Griffin

•Percussion Ensembles Concert,
Visual Arts Building, free, 8 p.m.

Orlando-UCF
Shakespeare Festival

13

245-0985

•Jeff Moore/Gary Wolf Faculty
Recital, Rehearsal HaU, free, 3 p.m.

4
•"The Merry Wives of Windsor," and

Library exhibits
823-2562
•Voyages to Freedom, by Eva Ritt,
Holocaust Center.
•Languages: Language and
Cultural Studies, by Maria
Redmon.
• In Celebration and Recognition of
LesBiGay Awareness Week, by Dan
Ruiz.
• Art by UCF for UCF, by Terry
Phelan and Lee Anne Tobia.
• CoUege of Education Faculty
PubUcations, by Larry Hudson.
• HospitaUty Management, by
Robert Ford and EUen Lawrence.
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